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ADULT LEARNING STYLES 
 

Keep these things in mind when teaching adults… 
 
• Create a style that is interactive and facilitates discussion. Adults retain 20% of what 
they hear, 40% of what they see and hear, and 80% of what they do. Using a formula 
known as the “4As” (Anchor, Add, Apply, Away) can improve the flow of your speaking, 
teaching, or writing in order to better reach your audience and lead to transformation. 
 

• Anchor your topic in personal experience. This is the introductory joke, story, 
  skit, or warm up activity that introduces your theme and puts audience at ease. 

• Add new information about the subject matter. This is the lesson portion. 

• Apply your lesson to real life. Effective application techniques can include 
  practical examples or case studies, reflective questions, or Q&A sessions. 

• Away introduces a practical idea or challenge that is immediately useful. This 
  section should encourage a new habit or mindset leading to transformation. 

 
 
• Center learning in small groups. Everyone will share in a pair. Most will share in a 
group of three or four.  Almost always only the most articulate or extroverted will share 
in a group of five or more. 
 
• Cultivate a safe environment. Lead out by modeling. Your shared experience will 
encourage others to do the same. 

• Respond first to questions or activities before you ask the group to respond 
• Allow participants to make the decision about when they will respond. Ask 

question like, “Who will start off?” Avoid round robin sharing. 
• Sequence learning activities from simple to complex, from easy to difficult 

 
• Commit to asking open-ended questions. Open questions are ones that require a 
thoughtful response. They don’t assume a “correct” answer. 

• Open-ended questions often begin with how, what, when, where. 
• Wait for a response for at least 5 seconds. 
• Teach yourself to wait for at least three learners to offer comments before you 

interject something 
 
• Complement by giving lavish praise. Your approval will assure participants that their 
opinion matters. Be sincere. “Thank you, Michelle; you’ve pointed out something 
valuable.” 
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• Close the connection. Reinforce the learning process by the repetition of facts, skills 
and attitudes in diverse, engaging and interesting ways until they are learned. Embrace 
accountability. What was proposed to be taught must be taught. 


